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Within three years do you think you will be able to get 
access to your EHR?

1 2

88%

12%

1. Yes.
2. No
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If you had access to your EHR, what would you want 
access to?

1 2 3

60%

7%

33%

1. All of your record.
2. A summary of the record.
3. None of the record.
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If you had access to a EHR, when is the situation that 
you would most value it?

1 2 3 4

11%

21%

11%

58%
1. All the time.
2.When you were ill.
3.When someone in your 
family was ill (and you 
had their consent to 
access their record).

4.When you disputed your 
treatment.
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What is the greatest issue in providing citizen access to 
EHRs?
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0%

63%

0%

37%
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1. Poor security within the 
health care system.

2. Resistance from health 
and social care 
professionals.

3. Lack of understanding of 
the usage of the Internet 
from citizens.

4. Difficult to change 
existing systems to allow 
access.

5. Poor access to the 
Internet.
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Can you book appointments with your GP on‐line?

1 2

85%

15%

1. Yes.
2. No.
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As a citizen/patient, do you have any 
electronic communications with the 
health/social sector?

 Ye
s.

 No
.

67%

33%

1. Yes.
2. No.
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As a citizen, which service would you like most?

1 2 3 4 5 6

7%

43%

21%

0%

14%14%

1. View health record.
2. Book appointments.
3. Email with clinical staff.
4. Video conference with 
clinical staff.

5. Order repeat 
prescriptions.

6. Manage my child’s health 
record.
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How many different logins to you currently have?

1 2 3

7%

79%

14%

1. 1‐5.
2. 6‐10.
3.More than 10.
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How many different passwords you have?

1 2 3

56%

19%
25%

1. 1‐5.
2. 6‐10.
3.More than 10.
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Which company would you trust to provide your 
identity?

1 2 3 4 5 6 7

0% 0%

13%

38%38%

6%6%

1. Facebook.
2. Microsoft Live.
3. Linkedin.
4. Twitter.
5. Google.
6. UK Government ID 
Access (HMRC).

7. Scottish Government ID 
Access.
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Would you trust your family to view your health record?

1 2

18%

82%

1. Yes.
2. No.
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Which access device would you most 
likely use to keep up‐to‐date with your 
health?
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0%

31%

38%

31%1. Postal system.
2.Mobile phone.
3. i‐Pad/Tablet.
4. Desktop.
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