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Figure 1. Framework for Hospitality Revenue Management
 (Denizci Guillet & Mohammed, 2015, p. 529)


Figure 2. Word Cloud presentation of 50 most frequently used words by the interviewees
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Figure 3. Example of marketing on hotel’s action towards Covid-19 (Source: Chan, 2020)
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Figure 4. Banyan Tree Hotels Instagram post, September 2, 2020
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Figure 5. Marriott International Instagram post, May 14, 2020
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banyantreehotels

Join us for a Session ©n
Massages for Your Loved Ones
Brought to you by Banyan Tree Wellbeing Sanetuary Phuket

Friday 4 September
9AM SGT
9PM EST

Qv

132 likes

banyantreehotels A perfect bonding opportunity
with your loved ones, help each other to loosen the
knots and relieve the tension in your muscles.

Join our Wellbeing Practitioner who will share simple
massage techniques that is ideal for stress relieve in
the comfort of your home.

#BanyanTreeHotels #SanctuaryForTheSenses
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INTERNATIONAL

COMMITMENT
TO CLEAN

Qv N
3,015 likes

marriottintl As we prepare to welcome you back to
our hotels around the world, we are committed to
providing you with a safe environment.
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